CHARLENE STONE  
Durham Region | GTA                                                                                   
647 218 2290 | Cestone123@gmail.com
PROFESSIONAL SUMMARY
Relationship-focused real estate professional with experience guiding clients through residential transactions and major life transitions across Durham Region and surrounding Ontario communities. Skilled in consultative sales, customer care, lead follow-up, and building long-term client relationships. Strong understanding of suburban and rural Ontario markets. Seeking to transition into new-home or builder sales where strong communication, professionalism, and client experience are valued.
CORE SKILLS:
- Customer Service & Client Care

- Presentation & Communication

- Market Knowledge - Durham Region and Surrounding Areas

- New Home & Residential Sales

- Buyer Relationship Management 

- Lead Conversation & Follow-Up

- CRM & Data Base Management

- Contact & Transaction Coordination

PROFESSIONAL EXPERIENCE:

REALTOR® 

Coldwell Banker R.M.R. Real Estate Brokerage  - Ontario

January 2019 - Present

- Assisted buyers and sellers throughout residential real estate transactions across Durham Region and surrounding communities.

- Built and maintained strong client relationships through responsive communication and consultative service.

- Conducted property showings, open houses, and market evaluations.

- Guided clients through emotional and financial decision-making processes with professionalism and empathy.

- Managed client databases, lead follow-up, and ongoing realtionship marketing.

- Developed local market expertise in suburban, rural and growth areas.

ADDITIONAL PROFESSIONAL EXPERIENCE:
- Mental health Support Work: January 2016- 2021 at Community Living  – Assisted with mentally and developmentally disabled individuals in a group home setting to help them function daily, enjoy life and be involved in the community in a positive way.   

- Child and Youth support worker: March 2016 to January 2019 at HollyHawk Treatment Foster Care/ Connor Homes, Kawartha Lakes. - Provided foster children and foster families with support on a weekly basis.

- Private School Educational Assistant: 2011 - 2016 at Blaisdale Montessori School, Ajax, On. - Assisted in the classroom with daily routines and education.
- Customer Service Rep, Office Admin & Telephone sales: 2001 - 2011 at Lazertherm Marketing Inc. Pickering, On.- Office admin.

EDUCATION AND CERTIFICATIONS:

- Fully licensed, insured & in good standing - TREB, OREA & CREA
- First aid, CPR level C, NVCI and UMAB certifications. 

- Criminal record check – Vulnerable sector

ADDITIONAL INFORMATION:

- Available days, evenings and weekends.

- Strong knowledge of Durham Region and surrounding areas.

- Comfortable working independently or within team environments.

- Professional, positive, client-focused communication style.

- Strong administration skills, organization and time management.

- Excellent references available upon request.

- With a background in healthcare, I bring compassion, attention to detail, and a client-first approach to every real estate transaction. I understand the importance of listening, advocating, and guiding people through major life decisions. As a real estate agent, I combine professionalism, integrity, and genuine care to help my clients achieve their real estate goals with confidence. 

