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Professional Summary
Customer-focused professional with 6+ years of experience delivering exceptional client service, resolving complex issues, and building long-term relationships across professional services, legal, and tech industries. Proven ability to improve customer satisfaction, manage high-volume client interactions, and exceed service KPIs. Strong communicator with a track record of increasing retention, handling escalations, and ensuring a seamless client experience.
 
Core Skills
Customer Service Excellence • Client Relationship Management • Conflict Resolution • Issue Escalation • LinkedIn Recruiter •UKG Pro 
Customer Retention • Communication & Interpersonal Skills • CRM Systems (Salesforce, HubSpot) 
 
Professional Experience
 
Client Relations Manager
McLuhan & Davies Communications – Toronto, ON
June 2024 – Present (Contract ending Feb 2025)
• Delivered high-quality support to a portfolio of 50+ clients, ensuring timely resolution of inquiries and service requests
• Maintained a 90% client retention rate by proactively addressing client needs and resolving concerns
• Improved client engagement by 30% through consistent follow-ups and personalized service
• Acted as the primary point of contact for escalations, providing effective solutions and maintaining client satisfaction
 
 
Employment Consultant
Shirley Parsons North America – Toronto, ON
Oct 2023 – June 2024
• Provided end-to-end client support, ensuring a smooth experience for both employers and candidates
• Managed high-volume communication via email and LinkedIn, achieving a 35% response rate
• Built strong relationships with clients, contributing to repeat business and long-term partnerships
• Resolved client concerns efficiently, improving overall satisfaction and placement success
 
Talent Acquisition Specialist
Stikeman Elliott LLP – Toronto, ON
Aug 2022 – July 2023
• Supported candidates and hiring managers throughout the recruitment process, ensuring a positive experience
• Handled inquiries, scheduling, and follow-ups with professionalism and attention to detail
• Streamlined communication processes, reducing delays and improving service delivery
• Managed multiple priorities in a fast-paced environment while maintaining high service standards
 
Account Manager – Technology Recruitment Robert Half Technology – Mississauga, ON
Aug 2021 – Aug 2022
• Managed relationships with 30+ national and strategic clients, achieving a 15% increase in recurring revenue.
• Placed 50+ high-demand tech candidates in sectors including Fintech, SaaS, and Finance.
• Consistently exceeded monthly sales targets by 20-25% through effective business development.
 
Senior Account Manager / Team Lead - Mier Human Capital / Accountivity – Vaughan, ON
Nov 2018 – Aug 2021
• Oversaw a $1M+ client portfolio, including global brands such as Toyota, Mercedes-Benz, DHL, and Magna International.
• Led and coached a team of 4 junior recruiters, increasing team productivity by 60%.
• Secured 30+ new clients across Canada, the UK, and the Middle East through strategic outreach.
• Drove year-over-year revenue growth by 22%, exceeding individual and team quotas consistently.
 
Office Administrator - Royal LePage Terrequity – Toronto, ON
July 2017 – Oct 2018
• Managed scheduling and legal documentation for 100+ real estate transactions, reducing processing delays.
• Ensured full compliance with TREB and legal requirements for all deals and filings.
• Supported 15+ real estate agents in daily operations, improving office efficiency and client responsiveness.
 
 
Education
York University – Toronto, ON
Bachelor of Arts in Psychology | 2015 – 2018
Seneca College – Toronto, ON
Liberal Arts – 2012- 2014
 
 
 

