	
	
	



MEHMET DOGANTEKINVaughan, ON  |  416-518-7375  |  Dogantekinmehmet@gmail.com


Detail-oriented construction and customer-facing professional with hands-on experience in concrete formwork, site operations, and high-volume client environments. Known for precision, reliability, and strong teamwork while meeting strict safety and quality standards. Combines field experience with sales and customer service background, bringing strong communication, organization, and problem-solving skills to construction or real estate development teams.

AREAS OF EXPERTISE

	Concrete Formwork & Site Support
Blueprint Reading & Measurements
Construction Safety & Compliance
Material Handling & Installation
	Team Collaboration on Job Sites
Client Relationship Management
Transaction Accuracy & Compliance
Financial Transaction Processing
	Problem Solving & Decision Making
Attention to Detail
Fraud Detection & Prevention
Conflict Resolution & De-escalation



PROFESSIONAL EXPERIENCE 

Customer Service Team Lead | Dreamstar Bedding                                                                                                                         2016 – 2021                                                                              
· Led a team of 5 associates, resolving 50+ customer inquiries daily across multiple channels.
· Trained new staff on customer service standards and conflict resolution, improving satisfaction scores.
· Handled customer escalations with professionalism, leading to a 20% increase in repeat business.
· Managed workflows and daily operations to consistently meet service targets in a high-volume environment.

 Assistant Carpenter | Plycon Forming                                                                                                                                               2021 – 2025                                                                                                        
· Assisted lead carpenters in building and assembling concrete formwork for commercial and residential projects, ensuring accuracy and structural integrity.
· Measured, cut, and installed form materials according to blueprints, maintaining precision and reducing material waste.
· Worked closely with crew members to complete multiple formwork setups weekly, supporting on-time project completion in fast-paced environments.
· Followed strict safety and quality standards, inspecting forms prior to concrete pours to ensure proper alignment and stability.

Automotive Sales Consultant | Mazda of Toronto                                                                                                                               2025                                                                         
· Closed 5 vehicle deals in first month through self-generated outreach and marketplace prospecting.
· Built quick rapport with cold prospects, identified pain points, and guided them to tailored vehicle and financing solutions.
· Adapted sales pitch to client needs across different Mazda models — mastering product knowledge.
· Liaised with lenders and finance managers to reduce friction and ensure smooth approvals.
· Navigated dealership software, CRM tools, and financing workflows with minimal onboarding.

Automotive Sales Consultant | Midtown Honda	2025 – 2026                                                                           
· Managed daily customer walk-ins and inbound leads while maintaining consistent follow-ups.
· Educated clients on product features, trade-ins, and financing options to facilitate informed decisions.
· Negotiated deals and provided tailored solutions, sharpening persuasion and closing skills.
· Utilized CRM systems to track client interactions and streamline the sales process.
· Collaborated with management to optimize showroom operations and enhance the customer experience.

EDUCATION

ONTARIO SECONDARY SCHOOL DIPLOMA | Alpha Private School	                            2014                                                        
ONTARIO MOTOR VEHICLE INDUSTRY COUNCIL (OMVIC) | Certified Automotive Salesperson	                            2025

TECHNICAL SKILLS

· POS & Microsoft Office Suite
· Cash Management & Float Handling
· CRM Software (VinSolutions, DealerSocket, CDK)
· Bilingual: English & Turkish
References Available Upon Request
	
	
	



