Jashanpreet Kaur

	Brampton, ON | +1 (437) 955-3023 | jashanmehrok654@gmail.com


Summary	
	Recent Accounting graduate with a strong foundation in financial reporting, budgeting, and accounting software such as QuickBooks and Excel. Known for being detail-oriented, analytical, and eager to learn, I’m seeking an entry-level accountant position where I can contribute to a dynamic finance team, support accurate financial operations, and grow within a company that values integrity and professional development.


Skills & Abilities
	· Efficient and Detail-Oriented                      
· Call Documentation
· Calm and Professional Under Pressure
· Multitasking and Prioritization
· Customer Service
· Growth mindset
	· Building Customer Trust and Loyalty
· Understanding Customer Needs
· Customer Data Confidentiality
· Excellent Attention to Detail
· Data Entry
· Microsoft Office Expertise
· Lifelong learner


experience 
	Accounting 

	· Bookkeeping from client records
· Personal tax return preparation (basic knowledge)
· Sage 50 and QuickBooks (Desktop & Online)
· Excel (Formulas, PivotTables, Data Entry)
· Strong attention to detail and organization
· Database input and file management
· Deadline-driven with excellent time management
· Client-focused and adaptable communication
· Team collaboration and professionalism
· Commitment to confidentiality and integrity



Work history
	Jan 2024 – oct 2024









March- Aug 2025	
	Customer Service Representative, TNI
· Informed customers about billing procedures, processed payments, and provided payment option setup assistance.
· Maintained knowledge of current promotions, exchange guidelines, payment policies, and security practices.
· Demonstrated excellent communication skills in resolving product and consumer complaints.
· Answered incoming calls and emails, providing frontline customer support or assistance with product and service transactions.

Cashier — Shoppers Drug Mart
· Processed cash, debit, and credit transactions accurately and efficiently.
· Assisted customers with purchases, returns, and product information.
· Balanced cash drawer at the end of each shift with 100% accuracy.
· Provided friendly and professional service, ensuring customer satisfaction.
· Maintained confidentiality of customer information and loyalty accounts.



education 

	Jan 2024 – April 2025
	Business Management, St Lawrence College
· Major 
1. Human Resource Management Principals
2. Cost and Management Accounting
3. Finance
4. Professional and Business Communications
5. Project Management
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