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Summary
Detail-oriented, highly organized, proactive leader with strengths and capabilities in motivating staff and communicating at all levels. Skillful in organizing events reflecting the clients and company’s vision.  Outgoing, adaptable and driven with ability to thrive in team-based or individually motivated setting. 
Professional Profile
Skills
· Excellent customer service skills
· Effective networking skills and ability to develop meaningful relationships
· Exceptional interpersonal skills      
· Excellent leadership skills 
· Excellent organizational and time management skills
· Excellent communication skills, both written and oral
· Excellent analytical, problem solving and decision-making skills
· Willingness to learn and adaptable to training on the job
· Self-starter and ability to follow instructions
· Ability to work under pressure, manage competing priorities and meet deadlines
· Ability to advocate and evoke change
· Ability to coordinate, plan and execute large events
· Ability to lift up to 60 lbs. (27kg)
· Accurately complete reports and timesheets

[bookmark: _Hlk125717185]Customer Service 
· Effectively resolve customers inquires and concerns
· Ensure customers’ needs were addressed in a timely manner
· Maintain customer confidentiality
· De-escalate and resolve conflicts with customers
· Oversee the staff and the day-to-day operations of the hotel banquet
· Prepare invoices on behalf of customers and submit to Finance
· Inventory stock and reorder when inventory drops to specified level
· Prepared and served beverage samples
· Enforce safety, health, and security rules
· Enforce safety measures   by adhering to the PPE standards

Computer Skills:
· Experienced with Microsoft Word Office Word
· Ability to navigate the various search engines and applications

Communication & Leadership
· Mentored and trained hotel staff and returned migrants
· Interacted and provided information to my customers and migrants on various empowerment opportunities 
EMPLOYMENT HISTORY

2020 – 2024 - Shelter Manager
Patriotic Citizen Initiatives (PCI) Male Shelter  
Lagos State, Nigeria
2018 – 2020 - Banquet Supervisor
Lagos Airport Hotel 
Ikeja, Nigeria
2018) -Volunteer Field Officer (VFO)
International Organization for Migration (Nigeria) 
Ikeja Lagos, Nigeria

EDUCATION
2010 – 2012    Business Management – Higher National Diploma                               
Moshood Abiola Polytechnic, Abeokuta, Ogun State, Nigeria

2005 – 2007   	Business Management – National Diploma
                       	Moshood Abiola Polytechnic, Abeokuta, Ogun State, Nigeria

VOLUNTEER 
· Hillcrest Community Food Bank- 2024

TRAININGS/CERTIFICATIONS 
· A-Tipsom Nigeria 
Capacity Building on Shelter Management - 2022

· Global Migration Media Academy 
Migration Reporting - 2022

· International Organization for Migrants (Nigeria) 
Training of Trainers - 2020

· International Organization for Migrants (Nigeria) 
Business Skill - 2018

· National Youth Service Corp (NYSC) - 2015 

INTEREST AND HOBBIES
· Cooking
· Travelling
· Reading



