Seher Mohsan
Milton ON, L9E 1K2   |   Phone: 416-902-1570   |   E-mail: mianseh@hotmail.com 
Objective:
Diligent and enthusiastic recent graduate with a Bachelor of Science Honors degree seeking to leverage my academic accomplishments, strong work ethic, and passion for financial industry to contribute towards a dynamic team, enhance my skills, and grow professionally while making a positive impact.

Education:
Milton District Highschool (2015-2019) High School Diploma

University of Toronto, Bachelor of Science (B.Sc. Honours Degree) graduated June 2023.

[bookmark: _GoBack]Experience:
TD Canada Trust                                                                                                        Milton, ON Canada      January 2023 – Present                                      
Customer Experience Associate 
· Process customer transactions, including deposits, withdrawals, check cashing, and account inquiries, with a focus on accuracy and efficiency.
· Provide outstanding customer service, addressing customer inquiries, resolving issues, and offering information about banking products and services.
· Collaborate with team members to balance cash drawers and maintain the integrity of financial records.
· Adhere to bank policies and security protocols to prevent fraud and safeguard customer information.
· Assist customers in opening new accounts, explaining account features, and guiding them through the account setup process.
· Promote bank products and services to customers based on their financial needs and goals.
· Consistently meet or exceed performance targets, including transaction accuracy and customer satisfaction metrics.

Canada Border Service Agency (CBSA)                                                               Toronto, ON Canada        April 2022 – July 2022                                       
Seasonal Student Border Service Officer 
· Conducted inspection for passengers at primary inspection lines at Toronto Pearson airport (YYZ) and assess eligibility.
· Collaborated with interdepartmental teams to review complex cases and make informed decisions.
· Verified and validated identity documents, ensuring adherence to security protocols.
· Prepared detailed reports and documentation for cases, ensuring accurate record-keeping.
· Supported team on procedural matters and case management.

EMBROSS, Toronto Pearson International Airport                                        Toronto, ON Canada        July 2021 – October 2021 
Passenger Support-Onsite
· Supervised Priority/Nexus e-Gates and kiosks at the Toronto Pearson International Airport
· Performed data entry and office administrative duties 
· Supported passenger flows and guided passengers with scanning of biometrics, passports and boarding passes
· Created presentations and training documentation for new process and application

Trillium Health Partners 					Mississauga, ON Canada     March 2020 – November 2020  
Go Live Epic Support 
· Supported new application and process implementation at the Trillium hospitals in Mississauga
· Maintained complete and accurate daily records
· Assisted doctors and nurses on computers with new application

Skills:
· Proficient with Microsoft office 365 suite, databases and enterprise applications
· Solid communication and social skills
· Flexible and ability to learn quickly in fast-paced environments.

Personal attributes:
· Detail-Oriented: focus on accuracy and thoroughness in my work.
· Self-Motivated: take initiative and welcome additional responsibilities.
· Innovative: identify and manage challenges with creative solutions and apply new approaches to projects.
· Enjoy collaboration and a team player

References: Available upon request.  
Security clearance: Valid 
