
	

	
	Technical skills

	
	
	· Solid knowledge of Microsoft programs, including Word, Outlook, Excel, and PowerPoint
· Strong understanding of the various design tools including AutoCAD, Photoshop, InDesign and SketchUp
· Excellent communication skills, team oriented, self-starter, responsible and highly motivated
· Innovative thinking, with the ability to present real-world technical solutions to new design challenges
· Possess professional poise and polish, and demonstrate versatile approaches to numerous issues and personality types
· Strong communication and graphics skills, using Illustrator, Photoshop, InDesign, and SketchUp
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Profile
Ambitious and professional recent College graduate with advanced communication and time management skills. Possess a strong attention to detail, well developed organizational skills and extraordinary ability to adapt to a changing environment. I possess strong interpersonal skills and have the ability to work independently as well as in a team environment
 CONTACT INFO
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	education

	
	
	
INTERIOR DECORATING |HUMBER COLLEGE, NORTH CAMPUS
2018 – 2020
· Obtained a diploma in Interior Decorating
· Maintained honors standing throughout the program
· Studio classes provided an opportunity to acquire hand-on experience and training using the newest materials and trends.
· Advanced perspective and rendering techniques.
· Developed skills in design programs such as AutoCAD, InDesign and SketchUp
OSSD |Holy Cross Catholic Academy
2014 – 2018
Honor student
Specialized in the Arts Programs, showcased my work through the years at Art Fairs
Member of the Athletic Council


	
	
	work experience

	

	
	APPLIANCE CANADA
2021 – Present

Customer Service Representative
Provide exceptional customer service to customers in person, over the phone or via email. Process customer payments, credits, and schedule deliveries. Provide administrative support, schedule service calls, order supplies. Maintain high level of collaboration with Sales and Support staff. 
Responsible for daily cash deposits and balancing invoices with payments. Proactive in taking ownership and resolving customer issues. Update customers on order status, delivery dates or other specific order or warranty requirements.



HARVEY’S RESTAURANT
2016 – 2021

Shift Supervisor 
Responsible for supervising and delegating tasks to staff during my shift. Duties include handling operational procedures, greeting and assisting customers, assisting cashiers, providing excellent customer service. Managing and resolving any issues that occur during my shift.
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